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In business communication, English word count expands up
0 when translated into a European language.
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In non-verbal communication, body language include(s):

o ihett g-rwnt nprime

eye movement

o

(touch
0

body distance

O

" |Allthe given optione '
o

|
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In business communication, success in multicultural team
projects depend(s) on:

Bectirs ! Thim et apdinn
management style

o]

decision-making

Sy i Deve hesee & Uowr b By Coesien
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As culture is linked to language and communication, the
business English teacher need(s) to have awareness about:

fahs 20 1ha porvect sgriun

Cultural content

Management

Business

All the given optit




The important r.:hangE(_s) which has/have been brought
about by globalization include(s):

transportation

communication technology

immigration

All the given optlt
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In cultures where

is held important, people

believe that you are what you do, and they base your worth
accordingly.

achievement

O

femininity
masculinity

'unlversallty
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In , It is accepted without questioning that
those in charge have authority and seldom will the juniors

question about the implementation of a new policy.

Bebe 1 the rvest sptinn

O

Japan

Mexico

Britaln

Pakistan
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While communicating with a multicultural audience, one
has to watch out for cultural;

Berker | Vim vt opptinn

biases

o

pe—

'E:pectatiuns

graphics

Q

All the given opt &Q/ :
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"he philosopher, Confucius, who lived in about the
century BC is often cited as understand

additional dimensions of culture.
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Low and high-context societies interpret message(s) which
are based on their:

Saber] Lhe pomect spting

beliefs

O

values
O

systems
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In intercultural conversations, problem(s) emerge because

the use(s) of:

Berbe | thin mvect sptinn

honarific titles
o)
= reticence
O
| |turn-taking
o}
All the given optic
. < TEAM HADI(VU)
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In company cultures, in traditional, management
styles, responsibilities will be clearly defined.

Erber) the pomect aptinn

formal
. TEAM HADI(VU)

informal
&

neutral

All the given optic
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The of like-minded people would encourage
everyone to work together to benefit the company.

Eebec 1 The srrect sptinn

energy

O

synergy
®

l==—=—=m

clergy

allergy
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Thereare ways of thinking about what
intercultural training is and what it can achieve.

Bedeat 1he sorvect speinn

two
.
| [three
O
anur
o]
five
0.
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In with its emphasis on rights and obligations,
thanking someone comes close to an ‘apology’.

Rabe! Uha vorrect sptiom

Europe

O

Britain

Germany
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