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Choose the correct option from given choices:

The final letter in collection series, when all efforts have failed, threatens to turn the matter overto a.............

Answer | Please select your correct option )

Security agency
i

Investigation agency

Foreign agency

Collection agency

Start Time: 10.36 PM 1+ I
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on No : 2 of 52

7

Choose the correct option:

There can be types of adjustment letters

four

[ Start Time: 1036 PM z 1{]
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lQuestion Mo : 3 of 52

Choose the correct option.

Which one of the following is not the purpose of communication?

Answer | Please select your correct option )

To initiate some action
£
To impart information, ideas, attitudes, beliefs or feelings
t-‘
To establish, acknowledge or maintain links with other people
e
To make people fool and sell your products
rl

Start Time: 10:36 PM 3 b
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lQuestion No : 4 of 52

Choose the best option.

In buffer paragraph, the point of view of the customer should be.........

Answer ( Please select your correct option )

supported
L

opposed

neglected

rejected

| Start Time: 1036 PM
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lQuestion No : 5 of 52

Choose the correct option.

Different mental filters and perceptions of reality in different persons can cause -------- --- barriers.

Answer | Please select your correct option )

psychological
e

physical

semantics

perceptional

Start Time: 10:36 PM
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Question No : 6 of 52

In the process of intercultural communication, the variable of "Cultural Customs® includes which of the following sub factor:

Answer | Please select your correct option )

Economy
~

Health

HNonverbal hehaviour

Education

Slart Time: 10:36 PM 6 1
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{Question No : T of 52

Choose the correct option from the following:

Being sincerely tactful, thoughtful, appreciative, respectful and non discriminatory means -—-—.

Answer | Please select your correct option |

courtesy
£}

concreteness
[

completeness
[

CONCISENess
i3
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Belugeh the ahove statement with one of the Tollewing:

" An attachment notation is included o remind the reader to check for additional pages of information. This is typed single or double space below the relerence initials.”

| Ploase salect your correct option |
Enclosare(s)
-
Copy netatien
pa
Pastscript
~
Attention line
-

Siarl Time: 10°35 PM
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|Question No : 9 of 52

Choose the correct option:

A claim is written to the company of the problem.

Answer | Please select your correct option )

mform
~
complaint against
0
make claim
{
refuse
~

[ Start Time: 1036 PM
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|Question No : 10 of 52

Choose the correct option from the following:

The resume should be relevant, to the peint and ---—---.

Answer | Please select your comrect option )

too long
C

repetitious

’ concise V

complex

| Start Time: 10:36 PM
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lmmﬂnn No : 11 of 52

Choose the correct option from the following:

In which type of resume, the work-experience section dominates after name, address and ohjective?

|ﬁmwar{mnmﬂ[eﬂwm correct option )

The Chronological Resume V
i

The Functional Resume

The Combination Hesume

Job oriented Resume
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Guestion No = 12 of 52

Choose the correct option,

The is especially appropriate if yoo have a strong employment history and are aiming for a job that builds on your cwrrent career path.

|nswer | Please salect your cormact option )

funetional approach
~

chronological approach V
=

analytical approach

all of the ahove

Start Time: 10-36 PM 12 5
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|Question No : 13 of 52

Choose the correct option,

The originality of -—-——- does not lie in the research but in the artistic ereation for which it provides a background.

[ﬁ:mr[Flem select your correct option )

article
)

thesis

essay

novel
o

13 |
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[Question No : 16 of 52

Choose

e

the correct option.

is exerted by someone who can influence and manipulate behaviour.

|Answer | Please select your correct eption )

Consultative power

3
Expertise power

5
Reward power

&
Legitimate power

P

Start Time: 10:36 PM
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Choose the correct option.

While preparing an oral presentation, it is important to consider any

in appearance, mannerism or other customs.

Answer | Please select your commect option )

time differences
~

professional differences

cultural differences v
rn.

none of the above

| Start Time: 10.36 PM
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|Question No : 14 of 52

Choose the correct option.

Letter refusing adjustment is written when:

\Answer { Please select your correct option )

the seller is at fault
tl-.

the huyer is at fault J
A

nobody is at fault

the third party is at fault

Start Time: 10:36 PM M4 |
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|Question No : 17 of 52
Choose the correct option:
Collection letters are usually written in :
Answer | Please select your comrect option )
a line
[
series
[
serial
r‘
steps
r.
Start Time: 10:36 PM f1:,.' | j
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Juestion No : 18 of 52

Choose the best option.

A thesis ——-—----- —is a sentence that clearly and concisely indicates the subject of your paper and the main points you will discuss.

inswer | Please select your comect option )

question
-~

statement v
f—-

conclusion

fuote

Start Time: 1036 PM 18
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lQuestion N : 19 of 52

Choose the best option.

R appears as an appendix at the end of your thesis.

nswer | Please select your comect option )

Raw data
L

Synopsis

Preface

Tahles and Figures

Stan Time: 10:36 PM
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Cuestion No : 20 of 52

Choose the hest option.

A is an empirical inguiry that investigates a contemporary phenomenon within its real life context when the houndaries hetween phenor
evident; and in which multiple source of evidence are used.

Answer | Please select your comect option )

descriptive research

case study research

ethnograplic research

experimental research

Start Time: 10:36 PM
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Cuestion No : 21 of 52 1

Choose the best option.

is special types of case study research. It 1s distinguished from other tvpes of case studies because it uses the theonies and methe
culture of schools and classrooms.

Answer | Please selact your comect option )

Deseriptive research
~

Case Study research

Ethmographic research J
~

Comparative research

Starl Time: 10:36 PM 21 y! ﬁ
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|question Mo : 22 of 52

Choose the correct option.

Drring an official meeting the role of - is to coordinate the work of the committee as well as to be a leader, guide, mnpire.

Answer | Please select your correct option |

committee memhber
p

chairman

reasurer

SBCretary

Starl Time: 10:36 PM [22 1 m
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|Question No : 23 of 52

Select the suitabhle option.

s 18 @ WAy to motivate the reader to action.

Answer | Please select your correct option )

Ohligation to buy
-

Quality compromise ahout product

Complex procedure to order the product

Offering a special discount

Start Time: 10:36 PM
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Iﬂtmﬂlnn Mo : 24 of 52

YWhich of the following imterview is unstmctured and comducted in less formal setting’?

Answer | Please select your correct option )

Situational Interview
.

Structured Interview

Open-ended Interview

Stress Interview

[ Start Time: 10.36 PM
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lQuestion No : 25 of 52

Choose the correct option.

Memorandum performs internally the same function as aan does in external conmrunication by an organization.

Answer | Please select your correct option )

message
o

letter
~

report

advertisement

Start Time: 10:36 PM
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Reports which show progress, accomplishments, or activities over time or at a given stage of a major assignment are known as

Answer | Please select your correct option |

feasibility report
e
periodic reports
f'“
conference reports
{
Progress reports
~
Start Time: 10:36 PM 26 s
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|Question No : 27 of 52
——————— are routine reports prepared at regular time interval-daily, weekly, monthly quarterly or anmually.

{Answer | Please select your correct oplion )
Periodic reports V
~

Formal reports

FProgress reports

Conference reports

[ Start Time: 10-36 PM 57 | 1
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[Question No : 28 of 52

Choose the correct option from the following;

In an organizational communication, a term paper of twenty pages will be counted as

Answer | Please select your correct option )

Short report

Long RHeport
r v

Functional Report

General Heport

Start Time: 10:36 PM
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{uestion No ; 29 of 52 Marks: 1

Choose the correct option from the following:

In a ——— the speaker uses nonverbal cues to express his meaning, has less control of contents and requires greater need to help the audience stay on track.

Answer | Please select your cormect aption )

speech

{ormal report

formal oral presentation

telephonic conversation

Starl Time: 10036 PM
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lQuestion No : 30 of 52

Choose the correct option.

Which of the following is caused by Noise?

Answer | Please select your correct option )

Enhances a message

Focuses wandering thoughts

Distorts or interferes with a message

Causes listeners to listen to messages more carefully

Start Time: 10:36 PM
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Cuestion Mo : 11 of 52 -

Cheose the corvert aption,

Urganizatisns give rarelul consideration to alfice space, factory layowt, conference venaes and the sales area us the workplace

[Armawer | Please sslect your comect option )

oEIrenment V
{

eibdrs

threats

Hearl Time 10 36 P
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Question No : 32 of 52

Choose the correct option.

A formal report’s format and impersonal tone convey an impression of -——--.

Answer | Please select your correct option )

criticism
&

skepticism

professionalism
o

cynicism

Start Time: 10:36 PM
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Choose the most appropriate option from the following:

Children shake your hand in -——, hug you in ———, and often stay in the background in -————- respectively.

Answer | Please select your correct option )

r-

Pakistan, Germany, Italy

Italy, Pakistan, Germany

Germany, Iraly, Pakistan

Sandi Arabia, Germany, Palkistan

Start Time: 10:36 PM
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|Question No : 34 of 52

Choose the correct option.

In -——— more attention is focused on ideas which are shared instead of the communicator.

Answer | Please select your commect option )

Teleconferencing
0

Computer conferencing “
[ @

Groupware

Yideotape

Slart Time: 10:36 PM 24 i
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lQuestion No : 36 of 52

Choose the correct option.

Which of the following is the correct salutation in a business letter?

Answer [ Please salect your correct option )

- | v

Your,s truly

Yours truly

Your's truly

Start Time: 10:36 PM
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|Question No : 37 of 52

Choose the correct option.

What is meant by job interview?

Answer | Please select your comrect option )

5 To respond the company for general mformation regarding application

” To answer all the guestions asked by the employer in an honest and convincing way

y To provide you an opportunity to tell the employer about your gualifications and to do the best job of selling yourself
% To enable hoth the organization and potential employee to obtain the information needed to make an informed decision
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|Question No ; 38 of 52

Choose the correct option.

Coercive power is exerted by those who use their——-—-—-——-- , against the interest of the other party.

Answer | Please select your comect option )

authority or any force
O

power or any solidarity

force or any response

response or authority

Start Time; 10:36 PM
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[Question No : 39 of 52

If a manager asks his assistant to compile a report on the overall performance of the department, which form of communication it will he?

|Answer | Please select your correct option )

Intrapersonal comumunication
e

Upward communication

Diovwmewvard commmunication

Lateral commumication

Start Time: 1035 Ph 9 1
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\Question No : 40 of 52

is achieved in part throngh a halance hetween precise language and familiar language.

Answer [ Ploase select your correct option )

Clarity
~

Correctness

Conciseness

Consideration

Start Time: 10:36 PM
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lQuestion No : 1 of 52

Choose the correct option:
There can he types of adjustment letters.
Answer | Please select your correct option |
five
i
three
rl
o
i
four
r
Start Time: 12 14 Ph Tn




/2 ¥U Examination System (CLIENT) YUTES 6.5 :=... Fall 2012 {FinalTerm) ..z - Windows Internet Explorer

m - I.ﬂ, hittp:) fiocalhostWUTE S fdient /Instructions, aspes
gt

Eile Edit Yiew Favortes Jook  Help
4 Favaritss |35 @8 Suggested Stes B Wieb Sice Galery v

8 yU Examination System (CLIENT) VUTES .5 :1¢..., Fal.. | |
[Question Mo : 2 of 52
Choose the correct answer given helow:
The form of communication mostly used for wiitten messages to persons inside your organization is called:
Answer | Please select your correct option |
Memorandom
P \/
Business letter
«
Pamphlet
c
Adjustment letter
&
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Question Mo : 3 of 52

Choose the correct answer given helow:

Select the following aspect that is not a part of huffer

Answer | Please select your correct option )

Agresment

Appreciation

Assurance

Confliet
.
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Cluestion No : 4 of 52

Choose the coorect option.,

Artilacts are the part of - communication.

Answer | Please select your correct option )
verhal

non-verhal

oral and wittten

Stant Time: 1214 PM 4
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Question No : 5 of 52

Choose the best option.

wereenenes JBTERE i85 WEitten to ask a piece of information ahout a product or services.

Answer | Please select your correct option )

Order letter
~

Sales letter

Inguiry letter V
[

Reguest letter
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Question Mo ; 6 of 52

Choose the correct option.

Nonverbal messages about self-concept, image, mood, feeling or style are conveyed through ——————.

Answer | Please select your correct option )
artifarts

&

hody movements

physical characteristics

touching hehaviour
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Question Mo : 7 of 52

Fill in the hlank with the correct option.

------ means judging other people or countries by the cultural standards of your group.

Answer | Please select your correct option )

Ethnocentrism
~ ‘ /

Ethnography

Anthology

Misanthropy
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Question Mo ; B of 52

Choose the correct option from the follmsing:

We can apply seven C's in .

Answer | Please select your correct option )

non verhal communication
[ 4=

written and oral communication V
&

WIIlTEn € 0mmunication

oral commumnication
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Question Mo : 9 of 52

Choose the hest option.

Which one is mot the part of ATDA Flan?

Answer | Please salect your correct option )

Attention
-

Action

Dezire

i it v
A
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Question No : 10 of 52

Choose the correct option:

Ain) letter is a reply to a customer's complaint.

Answer | Please select your correct option |

inguiry
o

adjustment

collection

sales
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Guestion Mo : 11 of 52

Choose the correct opltion:

YWhen a product or service does not meet customers

, the rustomers are disappointed and nsually complain.

Answer | Pleass select your correct option |

EXPEIENCEs
~

esthetics

elegance

eXpectations
-
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Cuestion No : 12 of 52

Choose the correct option from the follmwing:

—-- i the part of a formal report other than prefatory and supplementary parts.

Answer | Please select your correct option )

Wiritten part

Text part
£

Oral part

Added part
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lQuestion No : 13 of 52

Choose the correct option from the following:

One type of proposal is research proposal and the other type is

Answer | Please select your correct option )

solicited proposal
i

unsolicited proposal

husiness proposal

v e

marketing propozal

Start Time: 12:14 PM

116:00

Time Len




£ Wil Examination System (CLIENT) WUTES 6.5 ... Fall 2012 (FinalTerm) ...z - Windows Internet Explorer

m-.; - Iﬂ_l http [ ocalhast {VUTES{chent Instructions, asps

Fle Edit ‘iew Faworites Todls  Help

| Favarives |'=._¢ £ Suggested Skes « B | Wab Sice Sallery -

szmruummwmlrmlwrzsa.s;-.:...nl...I |

Question Ho : 14 of 52

Choose the correct option from the following:

In which type of resume, the work-experience section dominates after name, address and objective?

Answer | Flease select your correct option )

The Chronological Hesume
[

The Functional Fesume

The Combination Resume

Joh onented Hesume
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