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From sustem perspective, Deming zaid that which one of the following should inter connected?
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The International Organization for Standardization (ISO) 1s a federat:
of nations from around the world. ISO 9000 1s about standardizing tl
everywhere take to managing and improving the processes that ultt
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Question # 6 of 10 [ Start time: 06:37:43 PH ]

Total Marks: 1

All of the following are Deming’s seven deadly diseazes except:

'Select correct option:

() Ewcessive medical cost

() Ewcessive administrative cost

& Excessive cost of waranty
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a carpenter) was returned to work from the hospital (he severly lacerated his leg with
a circle saw) and was put on *light duty” making picture frames for senior

rmanagement offices, it was logged as a minar an-job injury,
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All of the following are the widely uzed methods of continuous improvement EXCEPT: I'E"n
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general processes of improvement and
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HREE - LIRMING - improverments—that is, many different
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prablem solver - / approaches, covering different areas,
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YWwhich one of the following depicts conformance 1 a dimension of quality’?
'Select correct option:
(" Esterior finish 2
() Meeting zpecifications [arks: 1
{7 Brand name
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Theary of knowledge described that experience alone does not establish
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Many managers operate under the supposition that all people are alik
components of a process. However, people learn in different ways an
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YWhich of the following approaches will achieve the benefit of increased ability to review, chalenge and change
opinions and decizions?

Select correct option:

[

() Mutually beneficial supplier relationships

o) Factual approach to decision making

() Syztemn approach to management
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An organization and its suppliers are interdependent and a mutually heneficial relationship enhances the ability of both to

Key benefits:
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Which of the following svstems haz promulgated the view of workers as a lcommodityl?

Select correct option:
{3 American MBO system -

= T aylor spstem

& Taguchi syztem

O Dperating spstem
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All of them are included inJuran’s ten points except;

'Select correct option:

& Report progress s
ovemen
& Carry out projects to zolve the problem
il, identi
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|dentify the example of external failure costs.

Select correct option:
L) Liualty planming

() Redinzpection
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All of them are included in 150 3004 quality principle except;
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By design, as a result of ISO 9000, any organization supplymng pro
and employ a quality management system that 1s recognized by
around the globe who deal with ISO 9000-registrered organizations
services will conform fo a set of recognized standards.



