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Important NOYE:-

Maybe toppers are successful in school or college carrier
but backbenchers are successful in their life because
toppers run according to books while backbenchers don’t
follow rules and regulation that is why backbenchers are
successful. For life, there are no books and another reason
why toppers can’t succeed because they fear failure and
don’t try anything new. Backbenchers don’t fear failure as
they have faced the failure in their school or college carrier
so that is the reason they try new things and at last gain
success.

As Abdul Kalam nicely quoted, “The best brains of the nation
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1. Which type of communication it would be when subordinates update their superiors
by telling them about problems at the workplace?

Upward.....confirm

Which type of communication it would be when
subordinate Hpdate thelFSupesior by telling
them about problems at the workplace?

Select correct option:

Upward

Horizontal

Downward

S

v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
Q 2. A company arranges a trip for its employees. Which of the following objective is ?
Q depicted by this incentive? Q
g Motivation .....confirm g
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
\ \

An incentive trip is a reward to motivate and reward the employees of a
gompany or its clients. It is a planned activity which seeks to create and

3. Film, direct mail campaign , pamphlet, brochure etc, are the modes of

Mass communication

Mass Communication

Mass communication includes messages sent to large, public, dissimilar, anonymous, distant audiences
using some intermediate instrument of transfer. The instruments include electronic (for example, radio,
television, tape, and film) and print (for example, newspaper, magazine, book, pamphlet, brochure, direct-
mail eampaign). The restricted opportunity for feedback i1s the most serious barrier to effective mass
communication.

4. Following are the main categories of feedback: Except.
Filtering....confirm

5. Which of the following is (are) the examples of public(s) that organizations
communicate with, in external communication

ORANGE MONKEY TEAM Page 3
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All options....confirm

External Communication

Because most modern organizations have close ties with varous publics — 1n fact they often depend on
these publics for economic survival - external communication plays a significant role in their operations.
Examples of publics that organizations communicate with are consumers, stockholders, governmental
agencies, foreign suppliers, wholesalers, and retailers.

6. Intrapersonal communication processes depend upon communicator’s all of the
following qualities; EXCEPT

Dull approach
7. Which of the following is not considered as a Public Relation function?
Creative Support...... confirm

The public relations function takes many forms in different organizations, including public information,
mvestor relations, public affairs, corporate communications, employee relations, marketing or product
publicity, and consumer service or customer relations.

8. All of the following are the examples of touching EXCEPT;

Touching

This involves the use of touch to impart meaning as in a handshake, a pat on the back, an arm
around the shoulder, a kiss, or a hug. Touch can communicate many different things, such as affection,

mlavfuilnace hactling dacicicanace enlidasmtr accuranca amd aesasos te mases et g faa: Thara ara frae

9. Self-confident individuals usually stand more erect than those

Who lack confidence.....confirm
Self-confident individuals usually stand more erect than those lacking confidence.

10. Select the correct type of communication which occurs when two or a few people
talk face to face:

Interpersonal communication...... confirm

Interpersonal Communication
Interpersonal communication oceurs when two (or a few) PEGPIENEIE face w face.

11. Which one of the following is an interpersonal need to establish identity with
others?

Inclusion...... confirm

ORANGE MONKEY YTEAM Page 4
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Interpersonal Needs
Finally, we engage in interpersonal communication because we need to express and receive interpersonal
neads.

The three identified needs are:

I Inclusion: the need to establish identity with others.
el ioa laadare

rentends tha sosd e o e bos him asmd menann cesale abldlitios leaoes meessida cocslare Fre tl

12. Which one of the following is an interpersonal need to exercise leadership and prove
one’s abilities
Control.....confirm
Control: the need to exercise Icadersh_ip and prove one's abilities.
13. Which one of the following is an interpersonal need to develop relationship with
people.
Affection....confirm

Affection: the need to develop relationships with people.

14. is a process which demands that full attention be paid to the spoken
material.

Listening.....confirm

instances he is sure to misunderstand the intent of the Sj!ll.‘J]-'LE]!I material. Listeni‘;lg is a process which
demands that full amention be paid to the spoken material. Any kind of noise or distraction may make the

Y \
Y v
Y Y
Y v
Y Y
Y v
Y Y
Y v
Y Y
Y v
Y \
Y v
Y \
Y v
Y Y
Y v
Y Y
Y v
z |

15. Studies show that job applicants are more likely to make a favorable impression and
Q get a job offer Whejn: " / ’ @
g They let the interviewer do most of the talking....confirm g
Y v
Y \
Y v
Y \
Y v
Y |
Y v
Y v
Y v
Y v
Y v
Y v
Y v
Y v
v v
v v
v v
Y \

Don't talk—listen. Studies show that job applicants are more likely to make o [EVGRIBIENRHRESSIEN and
get a job offer when they let the interviewer do most of the talking. This demonstrates that people
mammemnainta o mand lictamas manes thas thse da s cand salloas VN in dlein aaf Amns wmm o alenesma

L=l N L

16. Which of the following is the process of giving symbols meanings through the
unique contents of each person’s mind?

Filtering...confirm

1. Filtering.
Filtering is the process BEGINMIRESvmbols meanings through the unique contents of each person’s mind.

17. Letters, reports, stackholder reports, proposals, stackholder meetings, telephone
conversations, and conferences are types of media used by an organization to
communicate;

Externally.....confirm

ORANGE MONKEY TEAM Page 5
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Types of media used to communicate exiernally are! lefiers, reporis, stockholder reporis, proposals,
stockholder meetings, telephone conversations, and conferences.

While informal reports tend to be used commonly within the organizations, formal reporis are more
commonly use externally. Employvees in many organizations are now finding that their responsibility for

18. Which of the following statement has biased language
Most germans are direct in their communication

Question 5: Which of the following statement has
lan:['ET: L¥s

«/ Most Germans are direct in their communication .

19. All of the following are the tips to become a better listener. EXCEPT

Creating interruptions.....confirm

The following tips can help vou beocome a better istener:

20. Which type of communication it would be when co-workers decide to meet to deal
with a problem

Horizontal....confirm

17. Which type of communication it would be when co-workers de
deal with a problem?

. l_'lv\\ ard

-

21. Which of the following are the factors involved in nonverbal communication?

All options....confirm

ORANGE MONIGY “AM Page 6
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ey AWhich of the following are the factors involvediG =L -

communication?

A) Appearance, facial expressions

B) Eye contrast, gestures, touch
C) Posture, voice, silence, time, and space

22. Farah was doubtful about Saman’s intentions when she was trying to convince her
to invest in the new project. Which form of listening it is?

Active listening....confirm

Pk wa doubtful abood Saman s ntention when ihe wal IFyng To convinee her 1o inved! n

23. If a modern organization uses the mediums like reports, conferences or interoffice
memos to communication with the people working in the organization what will be

Internal communication.....confirm

Internal Communication

Each of the communication mediums discussed earlier in the downward, upward, and lateral
communication sections is also classified as an internal medium. Interoffice MEMGE] TEpGEs, and
conferences are the most commonly used internal mediums within the modern organization.

24. Select which of the following is example for paralanguage

All options.....confirm

Context is the way the message is delivered and is known o8 IPEFElERgIage - tone of Voice, the Took in
the sender's eye's, body language, hand gestures, state of emotion (anger, fear, uncertainty, confidence,
etc). Paralanpuape causes messages o be misunderstood as we believe what we see more than what we
hear, we trust the accuracy of nonverbal behaviors more than verbal behaviors.

25. What does communication breakdown mean?

We have been ineffective in communication.....confirm

ORANGE MON“Y “AM Page 7
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Communication breakdowns
The idea that communication can break down is widely accepted. Gene:a]ly. people assume that
communication has broken down when one person has failed to accurately interpret the communication

behavior of another person. While this frequently happens, it does not mean communication has
physically broken down. Rather, it méans that we have beén ineffective in communicating.

26. Mediated communication occurs through;
Letters, reports forms and interoffice memoranda.....confirm

e BRI LA LB Iy BT T B R Ll ILPLL, LEULLFLY, LANLECIE, CIIG1 LLDG LASERIESIREEEFLELLENINL

Meduaied mmmunu_atmn ﬂmm through Iette:q repnm forms, and interoffice memoranda.

27. How many components do self-concept has?

Two....confrim

Self-concept is made up of two components, sell-image, and sell-esteem.

28. In order to listen more effectively, you should;
All options.....confirm

Select correct option:

Minimize distractions

Talk less

Pay attention to verbal and nonverbal cues
All of the given gptions

29. Types of media used to direct information upward are
Reports, interoffice memos and supervisor subordinate conferences....confirm

Types of media used to DIRECEIRIORMANGH upward are reports, interoffice memos, supervisor subordinate
conferences, suggestion systems, and grievance procedures.

30. Motivation is the process of:
Satisfying internal needs through actions and behaviors.....confirm

2. Maotivation
MIGHVEGGANSRENPIOEEsE of satisfying internal needs through actions and behaviors. |
Anmsatlhias s assscn o hoss anth se sdthacd hod sathae in snasscthias that anm ha cabhaa

31. Non verbal messages are extremely important because

Of all of the given reasons.....confirm

ORANGE MONKEY YTEAM Page 8
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Qe NMon verbal messages BT sremely important b

A They comprise well owver all of our communication in face—to—
Fface settings

B) They are often more reliable because they are hard to face

) Im a number of situations, we rely on them more than on verbal
cues.

32. Which of the following involves grasping what the speaker means by seeing the
ideas and information from his/her point of view?

Listening.....confirm

what, is meant. Listening involves grasping what the speaker means by seeing the ideas and information
from his'her point of view.

33. The word intrapersonal means

Within the person.....confirm

34. On the average how faster a person can think than the listener can talk

Four time....confirm

Qs: On the average, how can think than the listener can
talk?

A) Ten times
B) Five times

D) Three times
35. Which type of communication occupies the most amount of time?
Listening....confirm
Which type of communication occupies the mMoStamoURTOETmE.
= '-'-'ri’.ir'.q
E Speaking

Listining

E Reading

ORANGE MON“Y “AM Page 9
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36. Poor retention either on the part of the sender or on the part of the receiver can
create problems or lead to.

Misunderstanding.....confirm

Poor Retention: Poor retention either on the part of the sender or on the part of the receiver can create
problems or lead to misunderstanding. If it is the speaker he might posit contradictory points of view

37. Which one of the following is an interpersonal need to establish identity with
others?
Inclusion.....confirm

Lo - TR I R R R L L R T W R e e L P ineed to establish identity]

with others?

B) Control

38. Each morning Amna decides how to dress? What to eat? Where to go? Etc. This
refers to which of the following level of communication?

Intrapersonal Communication

When you think, you use intrapersonal communication. You initiate, receive, and process messages
within yourself. You are playing both the roles of: sending & receiving. Human growth depends on this
internal communication.  Through it you know yoursell and develop your self-concept, self-
determination, and self-motivation.

For example, each morning vou decide how to dress, WhHat'to &, where to go, etc. This kind of internal
communication forms the foundation for the other four levels of communication.

39. The process by which individuals resolve issues in an informal or formal
atmosphere, or when issues are resolved as part of the ongoing interaction between
individuals is known as.

Contflict resolution.....confirm
Conflict resolution is a process whereby individuals resolve issues in an informal or formal atmosphere,

or where issues are resolved as part of the ongoing interaction BeEfween individuals.

o

40. Needs, desire, values, personality etc. are the examples of;
Psychological context.....confirm

Psyehological context, which is who you are and what you bring to the interaction. YoUF needs|
desires, values, FEsEaliiy, e, all form the psychological context. ("You™ here refers to both
participants in the interaction.)

ORANGE MON“Y “AM Page 10
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41. Which one of the following statement defines situational context of interpersonal
communication?

It deals with the psycho-social where your are communicating...... confirm

Situational costext deals with the psycho-social "where" you are communicating. An inferaction
that takes place in a classroom will be very different from one that takes place in a restaurant.

42. Which of the following is correct about human memory?
Reconstructive.....confirm

Which of the fellowing is correct about RUMSRIM:emory?

[E]

Mot very sharp
Reconstructive

Poorly developed

El [E

All of the given options

43. itself is probably the most common barrier to effective communication

Language differences...... confirm

Language Differences: Language itself is [ioBEEINEhe most common barrier to effective
communication. Among the problems in the use of language for communication are differences in

44. Partial or marginal listening can distort the intent of which of the following?

Message.....confirm
Inattentive Listening: PARial or marginal listening can distort the intent of the message.
45. What does frequent eye contact show?

Liking.....confirm

Question 2: What does frequent eye contact show?

© Tension & Liking @ @ Boredom

Rejection
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46. What does limited eye contact signal?

Dishonesty.....confirm
Q10: What does limited signal?

A) Control

B) Intimidation
B) Playfulness

47. can also seriously impede the transmission of ideas.
Prejudices....confirm

Prejudices: Prejudice can also seriously [pedE the ransmission of ideas.
A e fall o T S & hal o -1 - - -1 N a - - - -

48. Mediated communication occurs through;

LACLLERPECS: L IUMC LIFC DCLCRIEAT, LISCU = EEL L LIS Y I, LAWY, LOUal, clil LS CUEIEDIER Ll LI
Mediated Eommunication also occurs through letters, reports, forms, and interoffice memoranda.

49. Which of the following is/are example(s) of interpersonal exchange?

All options....confirm

72. Which of the following is/are example(s) of ifterpersonaleXchange?
Salect correct option:

Conversations

Dialogues

Small group discussions

All of the given options

50. Which one of the following defines interpersonal communication as communication
that occurs between people who have known each other for some time?

Developmental View...... confirm

communication. This is called the developmental view, From this view, interpersonal communication is
defined as communicafion that occurs between people who have known each other for some time.

51. Which of the following is not the function of interpersonal communication?

Creating isolation.....confirm

ORANGE MON“Y “AM Page 12

Y v
Y v
Y v
Y v
Y v
Y v
Y v
Y v
Y v
Y v
Y v
Y v
Y v
Y v
Y v
Y v
Y v
Y v
Y v
g Letter, reports, forms and interoffice memoranda...... confirm g
Y v
Y v
Y v
Y v
Y v
Y v
Y v
Y v
Y v
Y v
Y v
Y v
Y v
Y v
Y v
Y v
v v
3 3
\AARAAARRAAREREAAREREARAREANREEEAN



\AARARAARARRARARRAREREAREREEN

Q3: Which of the following is IEIXII R il ction of interpersonal

communication?

A) Gaining Information

B) Building context of understanding
B) Establishing Identity

52. How many categories do feedback has?

5.....confirm

flve main categories

There are five main categories of feedback. T

53. Evaluate listening is successful when we:
Make critical assessments of the accuracy of the facts in a message....confirm

4, Correct. You answered: c. make critical assessments of
the accuracy of the facts in a message..

54. Communication is derived from the word.

Latin.....confirm

LEEN LN R L

Communication is derived from the Latin word *Communico” which means “to share™.
55. Communication means?

Process of sharing....confirm

Communication

Communication is derived from the Latin word “Communico’ which means “to share™, Hence the
Word “Communication ™ feans: the process of Shafing. One may ask, sharing what? Obviously — shaning
imfanmantinm mrhiakh ansld ks Fantn idaan thaanabkin Faalisas asadas ata Thin shasias #nlonn alass Fons

56. occurs when two or more people talk face to face.

Interpersonal Communication...... confirm

Interpersonal Communication
Interpersonal communication SECUTSIWEEN two (or a few) people mlk face w face
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57. occurs when two (or a few) people use some intermediate means for
carrying their messages.

Mediated communication.....confirm

WL BIIL SCEEIL VPLPLLL LRAELEL Y CLEIR.

Mediated communication
This level of communication occurs when two (or a few) people use some intermediate means for

ifg their messages. They do not communicate face to face and thus do not have direct feedback
Mediated communication aften uses a mechanical or electrical deviee to fransmit oF receive mestaees

58. The process of satisfying internal needs through actions and behaviors is called?

Motivation....confirm

2. Motivation
Motivation 15 the process of satisfving IREMAIREEDs through actions and behaviors.

59. There are types of communication?
S eare confirm

There are five levels of communication:
Intrapersonal Communication
Interpersonal Communication
Mediated Communication
Person-to-Group Communication

v
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60. A space closer than feet is normally considered to be for intimate
communication.

1.5.....confirm

A SPEEENEIGE-r than 1.5 feet is normally considered to be for intimate communication.

61. Allows a distance of to feet for closer interpersonal contact only.

1.5, 4.0...... confirm

Allow a distance of 1.5 to 4.0 feet for close interpersonal contact only.

62. Allow a distance of to feet for most business transactions or
consultations.

4.0, 12.0.....confirm

Allow a distance of 4.0 to 12.0 feet for most business transactions of consultations. |
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52. Communicate only briefly or formally at a distance beyond feet.
12.0....confirm

Communicate only briefly or formally at a distance beyond 12.0 feet.

63. The most common barrier to effective communication is?

Language....confirm

Language Differences: Language itself 15 probably the most ommon barner o effective
communication. Among the problems in the use of language for communication are differences in

64. Choose the language when you communicate with others.
Proper....confirm

Remember also to choose the proper level of language WRERREE communicate with others.

65. is the stage at which you learn what the speaker means.

Understanding....confirm

Understanding is the stage at which J0WIEAM what the speaker means.

66. Probing is:

Attempting to gain additional information, continue the discussion, or
clarify a point.....confirm

Frabiig: Atempting to gain additional information, continue the discussion, or clarify a point.

67. Evaluation is:
Making a judgement about the worth, goodness, or appropriateness of the sender’s

statement....confirm

Evaluation: Making a judgment about the worth, goodness, or appropriateness of the sender's
statement.

68. Interpretation is:
Paraphrasing-attempting to explain what the sender’s statement means

Interpretation: Paraphrasing - attempting to explain what the sender's statement means.

69. Support is:
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Attempting to assist or support the sender.....confirm

Support: Attempting to assist or support the sender.

70. Understanding is:

Attempting to discover completely what the sender means by his/her
statement.....confirm

Understanding: Attempting to discover completely what the sender means by his'her statement.
71. Understanding is the stage at which you learn:
What the speaker means....confirm

OEILELE PR

Un:h!ﬂmﬂmgla the stage at which you learn what the speaker means

72. Conflicting information develops:

Mental turbulence....confirm

Question 1: Conflicting information develops:

« Mental turbulence © Good understanding

73. All of the following are the barriers to communication. EXCEPT

Composing message at proper level....confirm

Some of the bammiers to communication are .

- Over-communication: The q antun '
much of it can confuse the recei :

Conflicting Information: The receiver alr
idea after his communication vu[h the sp
diametrically 1||-:: ite the receiver is lefi §
current prece of infor natoi [] can defir

sorting them o ut with the current sp-u-alsu_].
thoroughly ed with his existing kno

Languagr II Merences: Language itsel
111111111111111111 Among the problems in
r.lr!f.'.l:,u.l'r:.'u!re’:n rg_l'"'n'u!ynryn!l.. We hawve all

Bar o hania thame ccenelatabu smioomeote o

74. All of the following are the levels of communication EXCEPT:
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Frame Communication....confirm

There are five levels of communication:
Intrapersonal Communication
Interpersonal Communication
Mediated Communication
Person-to-Group Communication
Mass Communication

L e e b e

75. All of the following are the categories of feedback except:

Noise....confirm

Q: All of the following are the categories of feedback, except:

A) Evaluation

D) Interpretation
D) Probing

76. What do we call to the person who transmits the message?

Q=2: What do we call to the person who transmits the message?

B) Channel
B) Receiver

77. Effective communication benefits the organization by:

All options.....confirm

3. Effective communication benefits the organization by:

Select correct option:

Creating positive image
Reducing cost

Increasing employee productivity
All of the given options

78. How many words is average speaker’s rate per minute?

100 to 150.....confirm
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Another factor in hearing is the speaker’s rate. The SWerage Speaker’s rate is between 100 to 150 words

79. Which of the following is not a form of nonverbal communication?

A radio interview...... confirm

The nonverbal element of the communication process is comprised of several factors including
appearance, facial expressions, eye contrast, gestures, touch, posture, voice, silence, time, and space.

80. All of the following are the examples of touching. EXCEPT:

Drawing the eyebrow down.....confirm

Touching

This involves the use of touch to impart meaning as in a handshake, a pat on the back, an arm

around the shoulder, a kiss, or a hug. Touch can communicate many different things, such as affection,
playfulness, hosulity, decisiveness, solidanty, assurance and urgency, to name just a few. There are four

81. It is always easier to communicate at the

Peer level or with friends...... confirm

Differing Status, Position and Self-expression: It is AlWays €asiey 1o communicate at the peer level or

v v
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v v
v v
v v
v v
9 -wi[]:_ fr ie:uif. Ttu.-_ primary reason for 1his_is that the rm-nt_al 1'53|:ul}'u§>_: or 1hc_ levels nj'_e.\pe-: iq:-m:u ﬂ!' t!iu Q
g 82. All of the following are the levels of listening except: g
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
\ \

Critical Listening....confirm

Qz=: All of the following are the level of listening except:

A) Active Listening

B) Protective Listening
B) Partial Listening

83. Excitement is communicated by:

All options.....confirm

Voice mannerism also communicates messages about the sender’s emotional stafe) [EXCIlCMERENS
communicated by a high-pitched voice and rapid rate of speaking. Messages communicated in anger are
often accompanied by a loud speaking voice, while seriousness and sadness are communicated by a low-
piiched voice. Pauses may indicate uncertainty on the part of the sender.

84. What is involved in communication process?

Idea-encoding-channel-decoding-feedback....confirm
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1. Idea: Informati
information, or feel

2. Encoding: The :
sends it 10 a receive

The message is the
messame. When we
the expressions of «

3. The Channel: 4. Dﬁ'l’:ﬂllillg: 5. Feedback:
e . sl wmmdw w ol il

tramsmit the messag

85. Which of the following is a form of communication in which messages are sent to
large, public, dissimilar, anonymous distant audiences using some intermediate
instrument of transfer?

Mass communication.....confirm

Mass communication includes messaged sent to large, public, dissimilar, anonymous, diStanl Sudiences
using some intermediate instrument of transfer, The instruments include electronic (for example, radio,
talasmminm #nma amdd Floal and aesdad s crnssla aanmoanss sessemias hasl: saomolslad keaaleiems Adisaa

86. What do the clothes we wear communicate?

Status.....confirm

' What do the clothe: EREESE communicate:
E Affection

v v
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v v
v v
v v
Q « Status Q
Q B Rejection Q
g 87. Words don’t mean people mean. What does this statement mean? g
Meanings are subjective....confirm
v v
Q “Words |.lnn.‘t mean - peqlle n!am." Th.iﬁ 5 0 52y, meaning can be ﬁ.”h-i.'.fﬂiw'. Q
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
\ \

88. Which type of communication it would be when superiors provide directions to their
subordinates regarding what to do?

Upward....confirm

Upward Communication
Upward communication travels from subordinates to BIPERGEs and continues up the organizational ladder.

Upward communication is extremely important, as upper management needs to know specifically about:

L —

89. Intrapersonal communication processes depend on how many qualities of the
communicator?
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Four.....confirm

Intrapersonal communication processes depend upon communicators”

1. Frame of reference
2. Creativity

3. Self-talk

4. Risk-taking behavior

90. The quality of speech which makes you easier to understand while speaking is
known as:

Articulation.....confirm

Articulation - Speaking each word clearly makes yoweasier to understand.

91. In USA maintaining eye contact while talking with elders show confidence in
Pakistan it shows disrespect. What does this example depict?

The interpretation of body language is not universal....confirm

v v
v v
v v
v v
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v v
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v v
9 Pakistan, it shows disrespect. What does this example depict? g
v ' v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
\ \

- he interpretation of body languagese is not univaersal.

he interpretation of body language is uniwversal.

he Interpretation of body languages is same worldwide.

he interpretation of body language is global.

I Check (True) I I ANswerer I
I _ 1 T — - 1

92. Which of the following is a strategy for better listening?
Listen for feelings as well as facts
93. In verbal communication one’s physical appearance affects the

Message.....confirm
In verbal communication one’s FHYSICIINERIEERnce affects the message.

94. While talking to your friend underneath an elm tree you hear the sounds of birds
singing and this distracts you from your conversation. What would you call it?

Physical Noise....confirm
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Qs3: WhiEEETOT -8 -1l friend underneath an elm tree, you hear
the sounds of birds singing and this distracts you from your
conversation. What would you call it?

A) Feedback

B) Psychological noise

B) Physiological noise

95. Which type of speaking relies on speaking notes?
Manuscript...... confirm

Question 2: Which type of speaking relies on
speaking notes#

~ - - -

Manuscript Memorized Impromptu Extempora
ous

96. Which of the following must not be adopted in preparing disappointing news
messages?

Use negative words or phrases...... confirm

Question 1: Which of the followinfi'Ead, {eh)
e X=d-f=felelied in preparing disappointing news
messages?

@ Consider using an implicit refusal rather than an
explicit refusal.

Capitalize on what you can do for the reader
rather than what you canno

~ Use negative words or phrases.

97. Which of the following is usually related to environmental factors that affect the
communication?

Physical barrier.....confirm

Q1: Which of the following is usually related to environmental
factors that affect communication?

A) Listener barrier

B) Sender barrier

D) Resistance

98. His GPA in 2000(MBA) was 3.9 on a four-point scale. Which of the following is a
correct and more concrete form of this statement?

All options....confirm
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Question 1: His GPA in 22000 (MIBA) vwas 3.9
o a four point scale. Which of thhe following
is a correct and "Mmiore conocre tTe form of this
staterment 2

@ His GPFPA was 3.9 on a four point scale .

@ His GPA was good in 2000.

© He got a good score in his M BA FProgram.

-~ All of the given options

99. When centering on the audience your start by finding that enable you to
identify with them.

Common traits.....confirm

When centering on the audience, you SEFREPRRHERE common traits that enable vou to identify with them.

100. Which of the following pattern is not a
specific organizational pattern?

Deductive.....confirm

create meaning for your audience are:
+ Spatial

Chronological

Topical

- & &

Logical

101. How many purposes your introduction
should have:

Three.....confirm

|||u-w masy purposes your intrndocion should heve:

| [ Sclect correct aption:
|

L Thee =)
Ll | = TRUE

ORANGE MON“Y “AM Page 22

v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
9 Mext you need to select a specific organizational pattern. | %
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
3 3
\ARRARRARRARARRARERRAREREENEEREA



\AARARAARARRARARRAREREAREREEN

102. Which of the following process is the
automatic psychological process of receiving aural stimuli?

Hearing....confirm
I. Receiving/Hearing

The first element in the listening process is hearing, which is the automatic psychological process of
recelving aural stimuli.

103. The medium which is used by the sender to
transmit his message to the receiver during communication process is known as:

channel....confirm

J. The Channel: The channel in the communication process 15 the medium that the sender uses to
iransmit the message 10 the Teteiver, Care needs 1o be exercised in selecting the most effective channel for

v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
: |
g 104aefen8ivene887 Which is less likely to generate z
Q Being honest.....confirm @
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
v v
\ \

simple honesty is generate defensiveness

less likely to

105. Being resistant to issues which are contrary
to already existing ideas hampers the process of:

Communication....confirm

ineffective. BERENEsistant to issues which are contrary to already existing ideas hampers the process of
Communication,

106. The degree to which you and other share
common meaning for words will depend on:

The extent to which you share common backgrounds and experiences....confirm

you communicate. The degree to which yvou and others share common meanings for words will depend on
the extent to which vou share cominon backgrounds and experiences.
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107. While talking to your friend underneath an
elm tree, you hear the sounds of birds singing and this distracts you from your
conversation. What would you call it?

Physical noise.....confirm

108. Select the correct reason which contribute
towards the formation of I-Syndrome

Too much usage of I-attitude....confirm
“I™ Attitude: Too much usage of “I” can lead to an “I-syndrome™

109. In modern organization uses the mediums like reports, conferences or
interoffice to communicate with the people working in the organization, what type
of communication it will be?

Question # &5 of 15

If a modern organization uses the mediums like reports, conferences or interoffice memos to
communication with the people working in the organization, what type of communication it
will be?

Select correct option:
- Intermal communication
- Fxternal commuinication

110. The characteristics which enables us to distinguish one voice from another is
known as

Quality....confirm

Quality — This is the characteristic that permits you to differentiate GRENGICE from another.
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