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ENG30) - Business Communication (Quiz No.1) Quiz Start Time: 11:07 AM, 25 May 2023
Question # 10 of 10 { Start time: 11:13:43 AM, 25 May 2023 ) Total Marks: |
All the lollowing are externol stokeholders of an orgonization, except: Vé

Q\ée
gl

Salect the correct option

O

Government

Suppliars

Shareholders

Ol O

Madio

#

Click to Sove Answer & Move to Next Question
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ENG 301 - Business Communication (Quiz No.1) Quiz Start Time: Tk17 AM, 25 May 2023

Question # 10 of 10 { start time: 11:25:38 AM, 15 May 2023 ) Total Marks: 1

Wrong decoding means:

N
D
?0
Q

select the correct option @V

Interpreted meaning is different from @ mﬁﬂﬂy

Message sent by wrong sender

Message sent to wrong receiver

Bodily worded message

O
O
O

Chok (o Sove Anewer & Move to Maxt Question



Question & 8 of 10 [ Stort time: TE24:17 AM, 15 May 2023 )

Total Marks: 1

A message can only be deemed effective when itis

O

select the correct option é
communicated face-to-face @

understood by cthers ond produces the intended results

repeated back as proof of understanding

O
®
O

delivered with confildence

Chck o Sove Armwed & Move o Mext Qusshon



Feedbock can come In the form of

ylect the correct option

O
O
O

G

varbal commnunication only

Q/\'
varbal and nonverbal respﬂ.nses 0\2\

environmental nolse

O

nonverbal communication only

Click to Save Answer & Move t



Question # 7 of 10 { s1art time: 11:23:36 AM, 25 May 2023 ) Total Marks: |

Communtcation is the task of Imparting ________.

select the correct option
Iinformation

attitude

training

skills

O
O
O

CEck o Sorve Answern & Move o Next Question




question # & of 10 { Start time: N:23:08 AM, 25 May 2023 ) Total Marks: 1

Producing the desired —————-- is one of the crucial variables of rhetorical theory of commmunication.

select the correct option é
D con 0\2\@

message

situation

response

O
O
O

Chck o Sove Anmeer & MOovE 1o Next Question



Question & 4 of 10 { start time: 1:21:21 AM, 25 May 2023 ) Total Marks: |

All of the following are barriers to effective communication except:

O

select the correct option é
Improper timing @

Distortion of information

O
O
O

Communication overloods

Chck o Sove Arenvar & BMOve bor Mext Question



ENG301 - Business Communication (Quiz No.1)

|

Quiz Start Timo: 11:07 AM, 25 May 2023

Question # B of 10 { Start time: 11:08:41 AM, 25 May 2023 )

Total Marks: |

Electronic communication includes all of the lollowing except

Select the correct option

telephone calls

O

e-mail

O

videcconlarencing

internat logs




ENG30) - Business Communication (Quiz No.1)

|
Quiz Start Time: 11:07 AM, 26 May 2023

Question # 2 of 10 { Start time: 11:07:56 AM, 26 May 2023 )

Total Marks: |

The procass of

has six compenants: sender/encoder, message, medium, recniuer}decodé:vi eadbocks.

3
N

Solect the correct option

O

O

Communication

Feedback

=

Messoge

O
O
O

Contaxt




Crgoaniational commuanioation INcludes _

Solect the correct option

O

All of the above

Presenting and seling ideas

interviewing potentiol empioyees

Resolving conflicts

O
O
(.




juestion # 7 of 10 ( Start time: 0L12:16 P, 25 May 2023 )

If there is no recelver, there |5 no:

.elect the correct option N
O | Media 40\28/

O

sender

O e

Message

Communicatlon I

O |

Click to Save Answer & Move to



Question # 5 of 10 ( Stort time: T22:33 A, 25 Maoy 2023 )

Total Marks:

If there is no receiver, there is no:

select the correct option

O
<

L)

Communicatlon

@&v/ |

Sender

Messoge

O
O
O

Media

chick 1o Sove Arewsr & Move b0 Next Question



Question # 3 o1 10 { start time: 11:20:40 AM, 25 May 2023 ) Total Marks:

Choose the best option.
Caosuaol communication among customers, suppliers, Investors, e-mail, foce to foce conversation, and phone colls
discussions is called — communication.

N
0
\se

Select the correct n!lﬂnn \2\6\3

O

O

informmal

O /

Chck to Sove Answer & Move [0 kMext Question
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ENG30D1 - Buginess Communication [qulz No.l} Quiz Start Time: 11:07 AM, 25 May 2023
Question # 9 of 10 ( Stort time: T12:57 AM, 25 Moy 2023 ) Totol Morks: |
“We oll participate in a sociol situation and within thot situation eoch ogrees to assume certain role such osc iser, initiator, etc.” Which theory of communication is relerred by the above statement?

<
N3
N

Solect the correct option . !0
Rhetorical

O

Social environment

|
\

Elactronic

Cognitive dissonancea

o1l O




ENG301 - Business Communication (Quiz No.1)

L SN

Quiz Start Time: 11:07 AM, 25 May 2023

Tolal Marks: |

External communicotion tokes ploce

Question # 4 of 10 { Start time: 11:09:03 AM, 25 Moy 2023 ) :

the organizotion.

Solect the correct option !0

O

Insicla

O

o and b both

Qutside

lmgye—

#

O
O

Hono of the given options




Feedback Is a listener's:

tlect the correct np_tfl_c!n Q&é

Acceptance of o message. &\/

Verbal critigue of your message.

Aversion to a message.

O] O] O O|

Verbal or nonverbal responses to a message. _

Click to Sove Answer & Mo



question # 2 of 10 { start time: T:19:02 AM, 25 Moy 2023 )

Total Marks:

Reading for informotion about whaot is happening within your organization is calied:

select the correct option

O

Reading far internal infermation

=

Reading for personal interest

Professional reading

O
O
O

Reading for pleasure

Clhick o Sove Answer & Mowve to Naxt Ouesihion



ENG301 - Business Communication (Quiz No.1)

Quiz Start Time: 11:07 AM, 25 May 2023

Question # 7 of 10 ( Start time: TETE03 AM, 25 May 2023 )

Total Marks: |

Mark the following statement as True or False.

Every message, whether aral or written, begins with context.

Salect the carrect option

True

Falze

.

Click to Sove Answer & Move to Next Question



