Sedect the comect opban

0

however

0

maoreover

AM Knowledge Official

o)

furthermore
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Which of the following statements is part of persuasion in oral presentation?

alect the cormect opbon o

0

— =

= To explain the marketing strategy AM Knowegdge Ofﬁciae

O

' To explain a process of some topic

i '
@ Toinform the audience of scme new theory of learning

() Gaining willing acceptance of an idea
.



Why important observations, suggestions, or objections should be written?

arlact the cormoct oplion

o To persuade the reader

O“ .Tn create permanent records AM KHOW@QC‘QQ Ofﬁciad

() | To make communication more effective

& HAII of the above
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I " ]
0 non-verbal communication

o face-to-face communication

AM Knowledge Official

() impersonal communication

—;:_

|
(O verbal communication

Scanned with CamScanner



Which of the following guideline does not ensure completeness in a message?

slnct the corred ophon

|
0 ‘ Provide all necessary information
|

n Eliminate wordy expressions

AM Knowledge Official

;‘ Answer all questions asked

—_— e

9 “ Give something extra, only when desired




Which of the three compounds is part of the human communication process?

aloct the cormedt oplion

O

O

Feedback, message, critiquing

Noise, feedback, jargon

Message, recording, feedback

AM Knowledge Official

o

Message, noise, feedback



Fill in the gap by adding suitable transitional word.
her cousin Kate is poor.

Karen is rich;

ishnc] i coiToc] oplon

o

therefore

0

however

AM Knowledge Official

otherwise

on the contrary
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e AM Knowledge Official

False
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The key to succesful communications is to make the reader that the most important person in our
business relationship is the

o [reacer

o v AM Knowledge Official

)  producer

O |none of above —
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ENG201 Subscribe Now 10

A good technical communication is

select the correct ophion

accurate

O

My rx"l /s | 7a b '_.‘- b ] N
n M Lastdil o ’*} T/ OINNYIV:V .
O Clear 4 '“}l‘s f 53{]‘:51- E‘?;{;! { Ht'ﬂ'*':’* {;Ja*" '{,-/:r 'IE'fz_g* ’{}? !T'? i':L:rj) .ll"f ﬁ: I.f & ,{.1 J':ﬂ | v
. 14 Fe

O concise

#® all of the above
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Solicited and unsolicited are types of

select the comect option

memos
@

.1'3'

0y informal reports Aﬁ% /ﬁ%ﬁl%wfﬂfﬂ({(@ ﬁ’:,/ ' ,,?gf?

O letters

(O |formal reports

[ 1] [l
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It is better to state your document’s objective at/in the

Select the correct opbon
o end
o beginning AM Knowledge Official
O middle
O lastline
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ENG201 Subscribe Now O7

is considered to be the best attitude in business environment.

elect the comect ophon

0 We-attitude
o vouatiitude AM Knowledge Official
O |-attitude

() None of above

[ Jim—
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Which of the following can be achieved by expressing ideas logically and in a specific pattern?

select the correct ophon

o Clarity

e Coherence AM Knowledge Official

0O Conciseness

O | Accuracy
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To improve organizational communication, need to recognize and overcome communication
barriers.

select the comect ophion

. subordinates

0 directors AM Mﬁ@Wﬂ@d@@ @gﬁ?@réﬁﬁ

() managers

(O employers
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In order to create trust and establish credibility with a reader with whom you have had past negative
experience, include extensive explanation of your conclusions and recommendations in the document.

select the comect opbon

= - a a -
i 1Y i Y, aedl nnsll i £ ana i )
at IWER M MEAWAINV VIR £330 R JRLABLRLRY
' YA A SAYALYALA'AYA 4 4 Me W ' d A" ) (il Vs
. [V v
.t—._.

| BLIBSCRIBE

NOW
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The key to succesful communications is to make the reader that the most important person in our
business relationship is the

select the comect opbon

o reader
1 1l I|'| {.E ]|’/; .-{—"“I": J.- n -.,.-IF v I'_r_".-“,, -'.’f Ii'-.! s /n A
® writer ‘i A\ /YR ANO “J? ,”’ £ .ff;j:-:t L Jfl - W::* :
@ ¥
() producer

O none of above

07 SUBSCRY{BED M
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What is the main purpose of seven C's in business communication?

salect the comect opbon

® To communicate easily and effectively with your readers

O To improve non verbal skills AM Kﬁ@w@gd{ag @gﬁféﬁg

() | To avoid unnecessary repetition

O | To eliminate pesonal view
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Which of the following guidelines does not ensure completeness in a message?

salect the correct opbon

o Provide all necessary information

imi : A ﬁ“u. U iaciiatDod an 031123 n0
a / W TTrANTITIHITANLITY i lﬂfll i dre Jﬁ
@ Eliminate wordy expressions. AWM AN wcoeea ;:m{ﬂ L gHiLMMJ

0y Answer all questions asked

O Give something extra, only when desired

sl SUBSCRIBED @
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Howard could not the job.

elect the comect ophon

. accept

AM Knowledge Official

O except

Scanned with CamScanner
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Phantom readers are called readers.
>elect the comect opbon
0 fake

A A ' - d A £V dPYPY
o unnamed AM Kunowledge Official
O named

() |orignal
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It is better to state your - document’s objective at/in the

sélect the comect option

0 end
@ beginning A»‘%ﬁk ﬁ(&f’i'@%ﬁé@ i{;[r%%‘g f:wh‘?:ﬂ Cl a‘@ﬂ
O middle

O lastline
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accuracy refers to the proper coverage of your topics in appropriate detail.

>elect the comect option - B o
° Document

.« g Tﬁl;nf g/ T, f;Ffr‘ 'ﬁﬂ.ﬁq'ﬂ,ﬁ.
o Stylistc AM Knowledge Official
O | Technical

O | All of the above

a)] LA
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In short, your resume is an argument whose purpose is to your readers to hire you.

select the comect ophon

restrain
O

o restrict AM Knowledge Official

o | limit

# convince
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resume emphasizes the functions and tasks the applicant can perform.

select the correcl oplion

functional
@

o | conventional AM Knowledge Official

O nonconventional

() professional
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The key to succesful communications is to make the reader that the most important person in our
business relationship is the

select the comect option

0 reader

o witer AM Knowledge Official

() | producer

() | none of above

a_—__ &
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The key to succesful communications is to make the reader that the most important person in our
business relationship is the

select the correct oplion

o H reader

o [ AM Knowledge Official

0O ‘ producer

o

none of above



ENG201 Subscribe Now 03

accuracy depends on the writer's conceptual rna_stery of the subject and its vocabulary, as well as
on his or her ability to analyze and shape data with a minimum of distortion.

>elect the correct option

o Stylistic

o Document AM Knowledge Official

® Technical

()  Grammatical
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| possess extensive knowledge about a field in general, but might be unfamiliar with particular
technical terms, or specific equipment related to you subject matter.

select the comect ophion

® specific experts

¢ pe—— AM Knowledge Official

() subject specialists

(O None of the above
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Which of the following should be the ultimatet goai of persuasive speaking?

select the cormect ophon

0 To reinforce the attitudes, beliefs, and values an audience already holds.

W Knowledge Official

o Toinoculate an audience against counter persuasian/

O To change attitudes & motivate an audience to act.

® All of the above




ENG201 Subscribe Now 10

The readers perfc:rm the tasks of locating, understanding, and using information in many ways while
reading a business document.

select the comect oplion

. A AA W/ " YT IR,
I ; | . _ Ky

vl g fa B y Wil | ._‘.-' iy A :

¥ 3 I § i i [

O False

BUBECHEE

NOW
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Fill in the gap by adding suitable transitional word.

Karen is rich; her cousin Kate is poor.
ﬂmeEmmdoplnn
o therefore
: f . f”l ;F q 8 -'J i 4
o however AM Knowledge Official

O otherwise

#® on the contrary
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Fill in the gap by adding suitable transitional word.
Phil was not thirsty, he drank five glasses of water.

sélect the comect option

however
O

o moreover AM Knowledge Official

O furthermore

® thus

[~} p—
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Oral Communication is also known as

Select the correct option

O non-verbal communication

@ face-to-face communication AM Kﬂ@i&’ﬂﬁd@@ O%H@éﬂ@

O impersonal communication

O |verbal communication
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The key to succesful communications is to make the reader that the most important person in our
business relationship is the

salect the commect ophon

o reader

o witer AM Knowledge Official

() producer

O | none of above
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Accuracy, which is the careful conforming to truth or fact, has three main aspects which include document
accuracy, stylistic accuracy and

select the correct oplion
technical
&
M .f’] i/ YV IMN "
N K tarntand m“ (3 Lavannt
O |structural A/WN Know(l rs;nwﬁf;*f UVl 1Iav

o) contextual

O | grammatical

SUBSCRIBED .’Q‘b
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Why importaﬁt observations, suggestions, D_r_objections should be written?

select the comect ophon

o To persuade the reader

0y | To create permanent records A}%‘ﬁ ,ﬁgg@/ﬁ@wgﬂﬁ[g@ @Jggﬁjéﬁéwﬂﬂ?

O To make communication more effective

® All of the above
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\Which of the following guideline does not ensure completeness in a message?

>elect the correct ophon

0 Provide all necessary information

@ Eliminate wordy expressions A/% ﬁémﬁwfﬁdg@ @%gﬁ@ﬁﬁﬁ

() Answer all questions asked

(O Give something extra, only when desired
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Which of the three_bornpounds Is part of the human communication process?

select the comec! ophon

0O Feedback, message, critiquing

o Noise, feedback, jargon AM KM(}W@M@@Q @H:MM&?

@ Message, recording, feedback

O | Message, noise, feedback
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\Which of the following statements is part of persuasion in oral _p}esentation?

alect the correct opbion

To explain a process of some topic

O

O To explain the marketing strategy AM ﬁ{ﬁ’ﬂﬂj’w&@@d@t@ O?géﬁéﬁﬁ
@ Toinform the audience of some new theory of learning

() Gaining willing acceptance of an idea
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Quir Start Teme 04 49 AM, 18 May

ENGZ201 Qur-1

Guestion # 10 of 10 { Start e 05 04 12 AM_ 18 May 2021 ) Total Me

Obpectrres should always be

Select the comect opbon

speciic

O

atla:nabie

O

measuresble

O

all of the goven oplions

- o
3 8

HELFING Womih
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Gz Start Tune: 0449 AM, 18 May 2

ENG201:Quaz-

Question ¥ 9 of 10 { Start teme 0502 36 AM. 18 May 2021 ) Tatal Mark
Often a business document will be read by readers with different levels of expertise

Select the comrect option

True

False

» Click to Save Answer & Move to =31

-

NCLFING WORLD
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sec(s)
Gz Start Tune: 0449 AM, 18 May 2

ENG201:Quaz-

Question ¥ 9 of 10 { Start teme 0502 36 AM. 18 May 2021 ) Tatal Mark
Often a business document will be read by readers with different levels of expertise

Select the comrect option

True

False

» Click to Save Answer & Move to =31

-

NCLFING WORLD
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Question # 8 of 10 ( Stan tme 05 00 44 AM. 18 May 2021 ) Total Ma
in resume. the Dest way 10 st your jobs s In

Select the comect opbon
random Orer

O

chronalogcal crded

O

reverse chronological order

none of above

O

> . g .
Chck Lo Save Answer B Move to w pesth
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ENG201 Quiz- Quiz Start Teme: 04 49 AM, 18 May

Question # 7 of 10 ( Start time 04 58 57 AM_ 18 May 2021 ) Total Ma

Vituch of the foliowang levels ol communcabon & most fomal?

Select the comect opbion

.-:I.C'J::
Intr apersonal
Pl perscny

Pulblic

» EEIETy

HCLMNG WOnLD
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ENG201 Quuz-1 Quiz Start Teme: (4 49 AM_ 18 May .

Queston # 6 of 10 | Stor teme 04 57 19 AM_ 18 May 2021 ) Total Ma

Procedures and 'work plans amne the sections of

Select the cormect option

MQuery weflers

proposals

b apphcation letters

O

ST

O
> EETCEEYy
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Quur Start Teme: 04 49 AM, 18 May .

ENG201 Quiz-

Question # 5 of 10 ( Stan me 04 55 41 AM_ 18 May 2021 ) Townl Ma

The conclusion or ending paragraph should bring the communication 10 a polde and dose

Select the comed opbon

By s like

Intermunable

O

NMeasurable

Subthe
o e g
- HELFING WORLD
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ENG201 Quez-| Quiz Start Teme: 0445 AM. 18 May 2

Question # 3 of 10 { Star e 04 53 08 AM_ 18 May 2021 ) Total Marl

Vihen asked 10 dedrver 8 speech ot the last moment. the type of delvery style you will use @

Select the comect ophon

Memonzabon

O

Manuscnpt

O

Imgromptu

Extemporaneoul

> EETT——

HOLFING WORLD
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ENG201 Quiz-1 Quiz Start Tena: 0449 AM. 18 May

Cuestion # 3 of 10 ( Start ene (4 53 08 AM_ 18 May 2021 ) Total Mo
Vihen asieed 1o deirver 8 speech ot the last moment. the type of delwvery atyle you will use a

Sedect the comect ophon

Memorzaton

Manuscnipt

O

Imprompiu

Extemporanecus

i oo e e o

NI PING WanLD
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Suggested: Eng201 Most Important Mcgs. Eng201 Preparation for... @ :
ENG20T Quie- E——— Guie Stert Tima: (449 AM. 18 Moy 2

Duestion # 2 of 10 ( Swnt me 04 51 29 AM_ 18 May 2021 ) Total Mar
The performance of our players was rather

Select the comect opbon
worst than | had expecied

O

bad a3 | had expecied

O

worse than | had expeched

worse than expeciabon

Scanned with CamScanner



ENG201 Quiz-l Quir Stort Tene 04 49 AM, 18 May 2

Juestion # 1 of 10 ( Start e 04 49 41 AM_ 18 May 2021 ) Total Mar)
It has been stated that the world of Communcation @ the world of

Select the correct opbon

Migenaton
O

O

BCton

O

coordnaton

L
> I T
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